
This document will show you what to do if you forget or loose your password and need a new one.

Open a new internet window.

Type "www.ochart.ca" into the address bar. Press "ENTER".
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You will see the screen below. Click the "START" button on the right
side.

Clicking the start button on the left side will take you to the old OCHART system. If you click this
accidentally, please click the back button on your internet browser. Next, click the start button on the
right.

How to Reset Your Password

Page 2How to Reset Your Password



Click "I forgot my password".

Enter your email address in the space provided.
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You will see a message notifying you that you have been sent an
email with instructions on how to reset your password.

Check your spam folder if you do not see the email within five minutes. If you do not receive the
email, please contact us: ochart@ohtn.on.ca or 416-642-6486 ext. 2303

Open the email from OCHART. Click "Reset Password".
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Reset your password by entering a new password in the space
provided. Confirm you password by re-entering your new password in
space provided. Click "Save".

Your new password must have a minimum of 8 characters, contain 1 upper case letter, one number
and one special character (e.g., ! or *).

Click "Back to Login".
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Log in using your email address (Username) and your new password.
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