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Session Outline

PrEP-Rx Study: The Project That Made It Possible

Nova Scotia Pharmacy Regulator: Scope Expansion

HIV PrEP Prescribing: What it Looks Like in Practice



NS HIV PrEP Pharmacist Prescribing Journey

March 

2023

PrEP-Rx: 

Pharmacists’ HIV 

PrEP prescribing 

recruitment starts

October 

2023

PrEP-Rx: 

Pharmacists’ HIV PrEP 

prescribing recruitment ends

July

2024

NS Standards of 

Practice expanded 

to allow pharmacist 

HIV PrEP 

prescribing

July

 2024

STI Care Now Phase 1: 

CT and NG self- testing and 

pharmacist treatment 

assessment

initiative launched

March 

2025

April

2025

Boyd’s Pharmasave 

HIV PrEP prescribing 

service launched

STI Care Now Phase 2: 

Pharmacist HIV PrEP 

prescribing launched



PrEP-Rx

Section 1:
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Background

• Reports of challenges accessing HIV PrEP prescribers in the context of a 

primary health care provider shortage in Nova Scotia

• Research in Nova Scotia also showed pharmacists are willing to 

address this care gap, and target users are interested in pharmacist-

prescribed HIV PrEP

6

Booker C, Murphy AL, Isenor JE, Ramsey TD, Smith AJ, Bishop A, et al. 

Community pharmacists’ acceptance of prescribing pre-exposure prophylaxis (PrEP) for human immunodeficiency virus (HIV). 

Can Pharm J (Ott). 2023;156(3):137–49.

MacDonald CB, Murphy AL, Isenor JE, Ramsey TD, Furlotte K, Smith AJ, et al. 

Target users’ acceptance of a pharmacist-led prescribing service for pre-exposure prophylaxis (PrEP) for human immunodeficiency virus (HIV). 

Can Pharm J (Ott). 2023;156(4):194–203.

Lived experience from perspective of both target users and pharmacists essential 
to gather for proposed pharmacy practice change 



PrEP-Rx: Objectives

To evaluate the feasibility and acceptability of 

pharmacist prescribing for HIV PrEP

11

To describe the patient 

population accessing the 

pharmacy PrEP 

prescribing service

Population

To describe co-infections 

and laboratory 

abnormalities as part of 

PrEP prescribing and 

monitoring procedures

Laboratory

To describe participant 

satisfaction

Satisfaction

d'Entremont-Harris M, Ramsey TD, MacNabb K, Murphy A, Bishop A, Isenor JE, Kelly DV, Al Hamarneh YN, Lee M, Ferguson A, 

Furlotte K, Woodill L, Hatchette T, Wilby KJ. Implementation and acceptance of pharmacists' prescribing of human 

immunodeficiency virus (HIV) pre-exposure prophylaxis (PrEP). Can Pharm J (Ott). 2025 Aug 22;158(5):302-311.



Pharmacist prescribing 

for HIV Pre-Exposure 

Prophylaxis in 10 HRM 

community pharmacies

45 participants

51% were between the 

25-35 years of age 

85% self-identified as 

male

Participants reported positive 

experiences with the 

prescribing pharmacist

Pharmacists prescribing for 

HIV PrEP was successfully 

piloted in community 

pharmacies in Nova Scotia

97% reported sexual-

orientation or gender 

diversity:
92% sexual-orientation

5% gender 

Key Innovations Who Participated? Conclusions

All met HIV PrEP eligibility 

based on sexual risk factors:

• HIRI MSM score > 11 (78%)

• Syphilis or rectal STI (16%)

• HIV positive partner (4%)

What Did We Find?

All participants remained 
HIV-negative while enrolled 

in the study

52% never used PrEP before
24% were former PrEP users
24% were current PrEP users

Four co-infections (1 hepatitis B, 1 syphilis, 1 chlamydia, 

1 gonorrhea) were identified through pharmacist monitoring 

and assessed by the study physician

97% felt comfortable seeing the pharmacist for HIV PrEP

97% found the pharmacy accessible

100% of respondents believed PrEP prescribing should 

always be available in pharmacies

“My pharmacist is 
not only accessible and 

close to me but they 
understand the needs 

of the lgbtq2s+ 
community.”    

This study has helped me to 
regain confidence in my 

sexual health and know I am 
keeping myself and 
community safe.”

What We’re Hearing

PrEP-Rx
March 2023 – October 2023



Hot Off The Press!

d'Entremont-Harris M, Ramsey TD, MacNabb K,

Murphy A, Bishop A, Isenor JE, Kelly DV, Al

Hamarneh YN, Lee M, Ferguson A, Furlotte K,

Woodill L, Hatchette T, Wilby KJ. 

Implementation and acceptance of

pharmacists’ prescribing of human

immunodeficiency virus (HIV) pre-exposure

prophylaxis (PrEP). 

Can Pharm J (Ott). 2025 Aug 22;158(5):302-311.

doi: 10.1177/17151635251355277.

PMID: 40881659; PMCID: PMC12373644.

Scan the QR code to check it out!



NS Pharmacists Scope Expansion

Section 2:
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Human Immunodeficiency Virus Pre-Exposure Prophylaxis

Pharmacists may prescribe oral HIV PrEP to eligible populations when they: 

• do so in accordance with a protocol that is consistent with clinical practice guidelines.

• have access to, and can interpret the results for, the laboratory tests that are necessary 

to both initiate and continue HIV PrEP (for clarity, point of care testing cannot be used). 

Pharmacists who undertake assessment and prescribing for HIV PrEP must: 

• provide comprehensive counselling about the use of HIV PrEP including its benefits, risks, 

and requirements for monitoring. 

• provide counselling about the risks, management, recommendations for screening for 

sexually transmitted and blood-borne infections, and any vaccines available. 

• provide information to those requiring referral to another healthcare provider about how 

and where to access care and assist them in accessing it if necessary. 

• ensure they are familiar with communication strategies for delivering an infectious 

disease diagnosis to individuals.

Nova Scotia Pharmacy Regulator
Standards of Practice: Prescribing Drugs

21

Effective July 1, 2024

https://nspharmacy.ca/wp-content/uploads/SOP_PrescribingDrugs_May2024.pdf


Prescribing Protocol

Scan the QR code to access our 

prescribing protocols!

There are three protocols:

Initial Eligibility Assessment Protocol

• Determines if the patient will benefit from HIV 

PrEP

• Establishes the participant’s expectations:

• Adherence

• Adverse effects

• Monitoring

• Enables collection of baseline laboratory results

Initial Prescribing Protocol

• Prescribes the first supply of HIV PrEP

Refill Protocol

• Prescribes refills after baseline laboratory 

results are confirmed with ongoing laboratory 

monitoring



Delivering an Infectious Diseases Diagnosis

Adapted with permission from:

Halifax Sexual Health Centre Reactive Test Counselling – Tips & Tricks, Winter 2022

BC Centre for Disease Control

Laboratory Tests

http://www.bccdc.ca/resource-gallery/Documents/Educational%20Materials/STI/Herpes%20HCP%20Guide.pdf


HIV PrEP Prescribing in Action

Section 3:

4



Tale of two early adopters

• STI Care Now 
• Multiphase virtual care STI initiative

• Offers virtual care HIV PrEP 
prescribing consults 

• Pharmacists employed by provincial 
health authority

• Boyd’s Pharmasave
• Independent community pharmacy with 

a community pharmacy primary care 
clinic 

• Offers in-person and virtual care HIV 
PrEP prescribing consults 

• Pharmacists employed by community 
pharmacy



STI Care Now



STI Care Now: Phase One
July 2024 – April 28, 2025

What We’re Hearing

Key Innovations

What We’ve Learned

“I took the opportunity 

because it was quick, 

easy and free.”

“This initiative is SO 

GREAT. As a trans member 

of the queer community, 

having stigma free easily 

accessible testing options is 

so important. Thank you for 

this great program!!!”

2722 Kits Mailed

100+ Linkage to Care 

Appointments

1311 Test 

Results Shared

Most individuals requesting STI self- 

testing were between 20 and 35

5% of individuals identified as

 non-cis-gender

94% of users recommend 

self-testing through the initiative

25% of patients would not have had 

testing without the program 

STI Care Now: Phase Two
April 29, 2025 – Present

Phase 1 Metrics Overview

This phase integrates 

HIV screening, 

HIV PrEP prescribing, 

and  strengthens community 

partnerships by partnering with 

additional community-based 

organizations and high-schools.

Key Innovations

What We’re Doing

INSTI Multiplex HIV-1 / HIV-2 / 

Syphilis Antibody Test.

Patient-use validation 

study for HIV/syphilis 

POCT

Developing resources 

for self-testing  

Building awareness of 

program delivery & 

service

Self-Assessment and 

Web-Based Kit Ordering

Self-testing kits for 

chlamydia & gonorrhea

Virtual care integrations

Linkage to care by a 

pharmacist

Self-testing kits for HIV 

and HIV PrEP 

assessment 

Self-reporting and 

linkage to care for 

reactive HIV screening

Focus on support and 

care navigation

https://insti.com/multiplex-test/?srsltid=AfmBOornN13DljdQwafaWsvNdgBTOZWKOdxdkdg1JR9GKsX7ETGr6aDb
https://insti.com/multiplex-test/?srsltid=AfmBOornN13DljdQwafaWsvNdgBTOZWKOdxdkdg1JR9GKsX7ETGr6aDb
https://insti.com/multiplex-test/?srsltid=AfmBOornN13DljdQwafaWsvNdgBTOZWKOdxdkdg1JR9GKsX7ETGr6aDb
https://insti.com/multiplex-test/?srsltid=AfmBOornN13DljdQwafaWsvNdgBTOZWKOdxdkdg1JR9GKsX7ETGr6aDb
https://insti.com/multiplex-test/?srsltid=AfmBOornN13DljdQwafaWsvNdgBTOZWKOdxdkdg1JR9GKsX7ETGr6aDb
https://insti.com/multiplex-test/?srsltid=AfmBOornN13DljdQwafaWsvNdgBTOZWKOdxdkdg1JR9GKsX7ETGr6aDb


01

02

03

04

05

Get a Test Kit* 

and/or request HIV 

PrEP consult 

Put testing 

kit in the mail

Notified via email 

(or phone) of 

testing progress 

and 

negative results 

Linkage to care,  

prescription and 

other needed 

care for those 

with chlamydia 

or gonorrhea 

and those who 

request HIV PrEP 

06

STI Care Now
Self-referral and testing steps

Complete Online Self-referral form

Complete Online 

Self-referral form
Use self-testing 

kit

*Mailed kits will only include the testing materials that you need to use for the types of sex you are having – the pick-up option includes all testing options 

https://ocean.cognisantmd.com/intake/IntakePortal.html?eReqRef=902eedc2-795a-4eb4-81f0-027eb32924af
https://ocean.cognisantmd.com/intake/IntakePortal.html?eReqRef=902eedc2-795a-4eb4-81f0-027eb32924af


STI Care Now
Key Stats and Outcomes So Far

Initiative Statistics Requests Over Time

Patient Feedback: Total Survey Responses: 1688, Survey Response Rate: 57% 

Accepted 
Requests

5628 Requests
4508 Patients

Kits Mailed
5628

Kit Return Rate
53%

Results Shared
2964
214(-)ve

180 CT; 34 GC
10 CT & GC 

651 Linkage to Care 
 with pharmacist
88 Social Worker 

Consults

I was very happy with the pharmacist 
who contacted me. This is the first time 
I have ever had to do this and she was 
very nice and non judgmental and put 
me at ease, as I was very embarrassed 

and answered all my questions.

Updated: October 14, 2025

I find this to be a great program, I 
have a difficult time accessing 

care, as do many Nova Scotians, 
at this time. I hope this program 

continues

This is an amazing service! Please 
never end it! It's so accessible and 

easy to use. I am so grateful for this.
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STI Care Now: HIV PrEP

Patients are referred for further care when needed

STI Care Now implemented 

self-referral online webform 

Once labs are available, patient is booked for another 

telephone appointment with the pharmacist who then 

prescribes initial supply and follow-up lab work. 

Patients from anywhere in Nova Scotia can self-refer for

an HIV PrEP assessment with a pharmacist

Follow up telephone appointments with the pharmacist occur 

~q 3 months for ongoing prescribing and monitoring

Pharmacist calls the patient, assesses eligibility and 

appropriateness, then orders initial laboratory tests

Referral flows to pharmacy clerk

Telephone appointment is booked with an STI Care Now pharmacist

241

HIV PrEP Consults Accepted

273

HIV PrEP Appointments

145 

Initial Eligibility 

Appointments

46

Initial PrEP 

Prescription 

Appointments

46

PrEP 

Prescription 

Refill 

Appointments

83 

HIV PrEP Rx’s

(TDF/FTC)

April 29, 2025 to October 30, 2025



Quotes From the STI Care Now Pharmacists:

Providing a virtual service where 

individuals have access to HIV PrEP has 

been a great experience. These 

individuals very much appreciate our care 

and feel we are providing a safe space 

with no judgment and easy access to 

treatment which they cannot necessarily 

get from their primary care provider or 

from a walk-in clinic.

Providing care through this service has 

been a wonderful experience. Coming from 

a small town I can appreciate the difficulty 

rural Nova Scotians can face when 

accessing health care. Knowing that we are 

connecting with patients regardless of 

where they live in Nova Scotia is very 

rewarding.

PrEP is the most rewarding part of STI Care Now. I hear 

stories from patients who have wanted to start PrEP but 

have faced various barriers. Offering virtual PrEP 

appointments removes many of these. We are able to 

build relationships over the phone, providing a safe 

space for patients to ask questions. Beyond accessibility, 

we build relationships through follow up.

STI Care Now Pharmacist #1

STI Care Now Pharmacist #2

STI Care Now Pharmacist #3



Boyd’s Pharmasave



Community 
Pharmacy 
Primary Care 
Clinic

• 46 sites across the province (all four zones)

• Enables pharmacists to practice to fullest scope, 
integrating laboratory ordering, POCT, physical 
assessments and prescribing

• Separation of clinical services and dispensary services

• Seamless integration of HIV PrEP assessments and 
prescribing into day-to-day practice



Appointment-based 
services

• Appointment management software (i.e. MedMe) enables easy online booking, 
cancelations and rescheduling

• Allows pharmacists time to focus on offering clinical services with reduced distractions

• Ability to offer services in person, by phone or virtually



• Independent community pharmacy in Halifax

• Offering in person and virtual HIV PrEP assessments

• Available to patients across Nova Scotia

Community Pharmacy Example: Boyd’s Pharmasave



Facilitators For Adoption

Keys to success:

• Inclusive practice

• Advocacy

• Collaboration

• Welcoming environment

• Community engagement



Facilitators For Adoption…

Make it easy. One stop shopping.

Pharmacists

• Prescribing protocols

• Pre-populated laboratory requisitions

• Scripts for delivering a diagnosis

• Patient education materials 

• Dedicated time (appointments, staff)

Patients

Offer suite of related services: 

• Sexual health care 

• Gender affirming care

• Substance use care

• Meet people where they are at (outreach) and 

in spaces they frequent 

(CBO, libraries, school clinics)



Barriers to Broader Adoption…Money

Pharmacist Funding

• STI Care Now and primary care 

clinic pharmacists make hourly 

rate paid by employer to offer 

these services

• Pharmacists in community 

pharmacies are not remunerated 

from MSI at present

• Applied for tariff agreement, but 

no word yet

• In non-primary care clinic 

community pharmacies, either 

pharmacist offering service free 

of charge, or charging patient

Medication Coverage

• Even with provincial public funding (Pharmacare) for TDF/FTC, cost is prohibitive 

in many cases

With social work referral – can get TDF/FTC filled 

through Metro Dispensary for $30/fill

Cost of Nova Scotia Family Pharmacare

• $45,000/year, no dependents

• Deductible: $2,250

• Co-payment: $4,275

• Out of pocket: $2,812/year

Out of pocket PrEP (TDF/FTC) cost

(With no public/private insurance)

• TDF/FTC generic: $250/month (Apo)

• TAF/FTC~$960/month



Ordering And Receiving Labs

• Though legally possible, not all pharmacists have a PMB to order 

bloodwork 

• Logistical barriers to ordering and receiving laboratory results

Lack of access to swabs

• Inconsistent access to chlamydia and gonorrhea swabs across the province

Barriers to Broader Adoption…Testing



Thank you!

Questions? 

tramsey@dal.ca
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