
This section will show you how to complete section 9 of OCHART 2.0, Hepatitis C Programs.
Remember, you can fill in any OCHART section on your computer, tablet or smart phone.

Type "www.ochart.ca" into the address bar. Press "ENTER".
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You will see the screen below. Click the "START" button on the right
side.

Clicking the start button on the left side will take you to the old OCHART system. If you click this
accidentally, please click the back button on your internet browser. Next, click the start button on the
right.
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Type in your "Username" (your work email address) and your
"Password". Click "Login".

You must have an existing OCHART account in order to login. If you are a first time OCHART user
and do not have an account, go to the section titled, "How to Register" for step-by-step registration
instructions.

Click "Enter OCHART Data" (left side).
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Click the "Start" button under "9 - Hepatitis C services".

Hepatitis C Programs

This section of OCHART is intended for those agencies who receive funding from the Hepatitis C
Secretariat. Please complete all sections as they relate to your hepatitis C program.

For those agencies who are also funded by the AIDS Bureau, some of the data will be pre-populated
based on what you have entered for your HIV/AIDS funded programs.

If you have any questions regarding the completion of OCHART for HCV, please contact Samantha
MacNeill, Senior Policy Analyst - Hep C Secretariat, AIDS & Hepatitis C Programs at
Samantha.MacNeill@ontario.ca or 416-212-5473.

At any time you can click the "Save" button to save all data entered in
the section and exit the section.
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Q1a. Record the number of unique clients who received Hep C case
management and treatment services by sex/gender and client group.
Click "Next".

You do not have total each column as this will happen automatically when you click "Next".

Record the total number of distinct service users who accessed services, NOT the number of times
services were accessed.

Double check your entries as they will be used to validate your answers to later questions.
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Q1b. Record the number of unique clients served by sex/gender in the
following age ranges who received services in the past six months.
Ensure that the total number of new clients and existing clients
equals the numbers in red below the question. Click "Next".

Click "Previous" to go back to a previous question.
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Q1c. Record the number of unique clients receiving services by sex/
gender and ethnicity. Ensure that the total number of new clients and
existing clients equals the numbers in red below the question. Click
"Next".

Click "Previous" to go back to a previous question.
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Q1d. Record the number of unique new and existing clients served by
sex/gender and language spoken at home. Start by clicking on the
triangle and clicking the appropriate option from the drop-down
menu.

Q1d. Fill in the number of new and existing clients by sex/gender and
language. For additional language categories, click "+Add Row" and
repeat these steps. When complete, click "Next'.

Clicking "Remove Row" will delete the above row's information.
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Ensure that the total number of new clients and existing clients equals the numbers in red below the
question.

Click "Previous" to go back to a previous question.

Q1e. Record the number of unique new and existing clients served by
sex/gender and place of origin. Start by clicking on the triangle and
then clicking on the appropriate selection from the drop-down menu.
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Q1e. Fill in the number of new and existing clients by sex/gender and
place of origin. For additional places of origin, click "+Add Row" and
repeat these steps. When complete, click "Next'.

Clicking "Remove Row" will delete the above row's information.

Double check that the total number of new and existing clients equals the numbers in red below the
question.

Click "Previous" to go back to a previous question.

Q1f. Record services provided by client category and sex/gender.
Click the triangle buttons and click on the appropriate option from the
drop-down menu. Click "+Add Row" to add client categories. When
complete, click "Next".

Record how many of the above service users accessed the service, not the number of times the
service was accessed.

A service user may be counted in more than one category, but only once in each category.

Double check that the total number of clients you entered in each row does not exceed the numbers
in red below the question.

Section 9: Hepatitis C services

Page 10Section 9: Hepatitis C services



Clicking "Remove Row" will delete the above row's information.

Click "Previous" to go back to a previous question.

Q1f(a). Report the number of affected clients who received case
management services. Check to make sure that the total number of
clients you enter in each row does not exceed the numbers in red
found below the question. Click "Next".

Click "Previous" to go back to a previous question.

Q2. Click the check box and then click "Next" if your agency is not
funded to provide testing. If your agency is funded to provide testing,
leave the check box blank and click "Next".

Testing numbers should capture all of the people who have been tested by the HCV team (within
your organization and during outreach activities outside of your organization) during this reporting
period.

Click "Previous" to go back to a previous question.
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Q2a. Record the number of people tested by sex/gender and type of
testing during the reporting period. Click "Next".

A client can be counted in more than one category but only once per category.

If you clicked the check box indicating that your agency is not funded to do testing, you will not be
asked to answer this question.

Click "Previous" to go back to a previous question.

Q2b. Click the check box if your agency doesn't provide outreach
testing and then click "Next". If your agency does provide outreach
testing, leave the check box blank and click "Next".

Click "Previous" to go back to a previous question.
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Q2b. Click on the boxes beside every location where testing was
offered or conducted during the reporting period. Click "Next".

If you clicked the check box stating that your agency doesn't provide outreach testing, you will not
see this question.

Click "Previous" to go back to a previous question.
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Q3. Click the check if your agency is not funded to provide treatment
to clients and then click "Next". If your agency is funded to provide
treatment to clients, leave the check box blank and click "Next".

Click "Previous" to go back to a previous question.

Q3a. Record the total number of clients within the treatment
continuum during this reporting period. Click "Next".

Please complete the following treatment breakdown. Please ensure that your total current case load
equals your total pre treatment + total on treatment + total post treatment (EOT to SVR) for this
reporting period. Numbers should reflect current reporting period only.
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If you clicked the check box indicating that your agency is not funded to provide treatment to clients,
you will not see this question.

Click "Previous" to go back to a previous question.

Q3b. Record specific treatment information for this reporting period.
Click "Next".

If you clicked the check box indicating that your agency is not funded to provide treatment to clients,
you will not see this question.

Double check that the numbers you entered align with the total treatment case load numbers you
enter in question 3a.

Click "Previous" to go back to a previous question.
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Q3c. Outline how many people were not included in the last reporting
period and complete all three phases (pre, on and post) and provide a
breakdown by genotype of those individuals.

If you clicked the check box indicating that your agency is not funded to provide treatment to clients,
you will not see this question.

Q3c. Indicate whether there have been any exclusions/withdrawals in
the reporting period by clicking on the circle button beside "No" or
"Yes". Click "Next".

If you clicked the check box indicating that your agency is not funded to provide treatment to clients,
you will not see this question.

Click "Previous" to go back to a previous question.
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Q3c. Complete the following table relating to exclusions and
withdrawals. Click on the triangle buttons and click on the appropriate
option from the drop-down menu. Record the number of clients. When
complete, click "Next".

If you clicked the check box indicating that your agency is not funded to provide treatment to clients,
you will not see this question.

If you indicated that there were no exclusions/withdrawals in the reporting period, you will not see
this question.

Click "Previous" to go back to a previous question.
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Q4a. Indicate the total number of new individuals contacted at each
outreach location during the reporting period. Click "Next".

Outreach is work provided where community members congregate or socialize.

You can count a service user in more than one location.

Click "Previous" to go back to a previous question.
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Q4b. Indicate whether your clients use the substance listed by
clicking "Yes" or "No" from the drop-down menu. Rank the three most
commonly used substances by selecting 1, 2, or 3 from the drop-
down menu. Click "Next".

Click "Previous" to go back to a previous question.

Q4c. Record the details of the education presentations provided by
HCV team during this reporting period. Start by clicking "Insert".

Q4c. Click the triangle button and click on the primary lead who
delivered the presentation. Indicate the intended audience by clicking
on the box(es) beside the appropriate option(s) (you can only pick up
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to two options). Indicate the presentation focus by clicking on the
check box(es) (you can only pick up to two options). Click "+ Add".

If you select the "other" option as your presentation focus, please write what the focus was in the
space provided.

Clicking "Cancel" will erase the information you entered.
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Q4c. You can edit the information you entered by clicking on "Edit".
To erase the entry, click "x Delete". To add an entry, click on "Insert".
When you are finished entering all presentations that occurred during

the reporting period, click "Next".

Click "Previous" to go back to a previous question.
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Q4d. Report the number of unique peers involved in your education
and outreach activities during the reporting period. Indicate how often
the peers were involved in the work by clicking on the triangle and
clicking the appropriate option from the drop-down menu. Click
"Next".

You can count peers in more than one activity.

Click "Previous" to go back to a previous question.

Q5. Describe any human resource issues that you are experiencing or
anticipate. Explain how you plan to addresses these issue. You can
use point form. You cannot exceed 250 words.
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Indicate the evaluation methods used in the past reporting period by
clicking on the check boxes. You can click as many evaluation
methods as applies. Indicate the respondents who were included in
the evaluation (check all that apply).

If you click "Other", please write the method in the space provided.

Q6c. - Q6d. Answer the narrative questions about evaluation
feedback. You can use point form. You cannot exceed 250 words.
Click "Next".

Click "Previous" to go back to a previous question.
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Q7. Report shifts, tends and agency planned response for each of the
four program streams listed. Start by clicking "Insert".

Q7a. - Q7b. Answer the narrative questions about client services. You
can use point form. You cannot exceed 250 words. Click "+ Add".

Clicking "Cancel" will erase the information you entered.
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Q7. You can make changes to the entry by clicking "Edit" or you can
erase it by clicking "x Delete". Next, repeat the above steps for the
remaining categories. When you have finished answering all the
questions, click "Next".

Click "Previous" to go back to a previous question.

Q8. Identify any activities from your current Program Plan that are not
completed or are only partially completed. Start by clicking "Insert".
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Q8. Click the triangle and then click on the objective you would like to
select. Complete the narrative questions about the activities. Click
"+Add".

You can use point form. You cannot exceed 250 words.

Clicking "Cancel" will erase the information you entered.
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Q8. You can change the information you entered by clicking on "Edit"
or you can erase it by clicking "x Delete". Click "Insert" to add
another activity. Repeat the previous steps. After completing the
question, click "Previous" to review previous questions. When you
are finished reviewing and answering the questions in this section,
click "Save" to save your work and exit the section.

Click "Previous" to go back to previous questions.
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