
This section will show you how to complete section 6 of OCHART 2.0, IDU Outreach Program. This
section is for any organization or program that provides harm reduction services for clients who use
substances.

Remember, you can fill in any OCHART section on your computer, tablet or smart phone.

Type "www.ochart.ca" into the address bar. Press "ENTER".
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You will see the screen below. Click the "START" button on the right
side.

Clicking the start button on the left side will take you to the old OCHART system. If you click this
accidentally, please click the back button on your internet browser. Next, click the start button on the
right.
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Type in your "Username" (your work email address) and your
"Password". Click "Login".

You must have an existing OCHART account in order to login. If you are a first time OCHART user
and do not have an account, go to the section titled, "How to Register" for step-by-step registration
instructions.

Click "Enter OCHART Data" (left side).
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Click the "Start" button under "6 - IDU/substance use services".

At any time you can click the "Save" button to save all data entered in
the section and exit the section.

Q1. Record the number of client interactions (outreach and in-service)
during the past six months.

Take note of the definitions of client interactions, in-service client interactions, and outreach client
interactions found below the question.
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Q2. Record the number of outreach and in-service clients by sex/
gender during the reporting period. Do not count a client more than
once. The column will total after you click "Next".

If your organization doesn't track unique clients, click the check box to indicate if you are reporting
client interactions.

Click "Previous" to go back to question 1.
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Q3a. Record the number of unique clients by sex/gender who received
each of the services listed. If you are not able to answer the question,
explain why by checking the check boxes provided and/or writing
your explanation in "Other:".

These services can be delivered by either peers or staff.

The same client can be counted in more than one service category, but only once per service
category.

The total number of unique clients who accessed each service should not exceed the total number of
unique clients listed in question 2.

Columns will total after you click "Next".
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Click "Previous" to go back to a past question.

Q3b. Answer the narrative questions about wait times and referrals if
possible. You can use point form. You cannot exceed 250 words. If
you cannot answer the question, please type N/a. Click "Next".

Click "Previous" to go back to a previous question.
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Q4. Report the total number of client interactions by sex/gender at
each location during the past 6 months. Click "Next".

Note the definitions of outreach and client interactions found above and below the question.

Click "Previous" to go back to a previous question.
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Q5. Answer the peer involvement questions. Click "Next".

A peer is an active or recently active person who uses substances and works with other people who
use substances.

Click "Previous" to go back to a previous question.
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Q6. Record the total number of unique clients who received each of
the listed services from a peer in the past six months. If you cannot
answer the question, use the check boxes and "Other:" space to
explain why. Click "Next".

The same client can be counted in more than one service category, but only once per service
category.

The total number of unique clients who accessed each service should not exceed the total number of
unique clients listed in questions 2 and 3a.

These services are delivered by peers and are also included in the totals for 3a.

These community development activities are delivered by peers and are also included in 6a.
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If you do not have the tools to track unique clients, please record client interactions for each activity.

Click "Previous" to go back to a previous question.

Q6a. Record the number and type of community development
activities in which staff or peers participated during the reporting
period. Click "Next".

The number of meetings should be the equal or be greater than the number of community
development activities delivered by peers you recorded in question 6.

Click "Previous" to go back to a previous question.
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Q7. Record community development contacts made by either peers or
staff. Click "Next".

Click "Previous" to go back to a previous question.
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Q8. Indicate whether your clients use the substances listed. Rank the
3 most commonly used substances. Click the arrows and then select
the appropriate option from the drop-down menus to do this. Click
"Next".

Click "Previous" to go back to a previous question.
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Q9a. Record whether you distributed harm reduction resources
(clicked checked box means yes, unclicked means no). Record the
amount distributed if possible. Click "Next".

Click "Previous" to go back to a previous question.
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Q9b. - 10b. Answer the narrative questions about substance use
services. You can use point form. You cannot exceed 250 words. Click
"Previous" to review or change answers to past questions. When you
are finished, click "Save" to save your work and exit.
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