
This section will show you how to complete section 11 of OCHART 2.0, Capacity Building Programs.
Remember, you can fill in any OCHART section on your computer, tablet or smart phone.

Type "www.ochart.ca" into the address bar. Press "ENTER".
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You will see the screen below. Click the "START" button on the right
side.

Clicking the start button on the left side will take you to the old OCHART system. If you click this
accidentally, please click the back button on your internet browser. Next, click the start button on the
right.
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Type in your "Username" (your work email address) and your
"Password". Click "Login".

You must have an existing OCHART account in order to login. If you are a first time OCHART user
and do not have an account, go to the section titled, "How to Register" for step-by-step registration
instructions.

Click "Enter OCHART Data" (left side).
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Click the "Start" button under "11 - Provincial capacity building
programs".

At any time you can click the "Save" button to save all data entered in
the section and exit the section.

Q1a. Record training and education presentations by type. Start by
clicking "Insert".

Q1a. Click on the triangle and then click on the education type.
Record the service recipients and the presentation focus (you can
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choose up to two options). Record the number of presentations and
participants. Click "+ Add".

Only choose service recipients if this was the audience that was specifically targeted.

Only record presentations that were given by staff or volunteers from your agency.

Do not record presentations that were given by other parties at events held by your organization.

Clicking "Cancel" will erase the information you entered and take you back to the previous page.
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Q1a. To change the information you entered, click "Edit". To erase the
information you entered, click "x Delete". To add another training or
education presentation, click "Insert" and repeat the previous steps.
When you are finished, click "Next".

Q1b. Record the number of trainings and education presentations by
type (under 2 hours, half to full day/workshop series, or Conference
presentation). Click "Next".

This question cannot be left blank. Please enter "0" if you did not do any of the type of training or
education presentation in question. You cannot enter "n/a". If you enter "n/a", you will not be
permitted to advance to the next question.

Click "Previous" to go back to a previous question.
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Q1c. Record how many presentations you provided to agencies
located within each of the LHINs below during the reporting period.
Click "Next".

Click the blue text below the question for assistance in determining an agency's LHIN.

Example: if a workshop was held in Toronto which had representatives from 6 agencies residing in 3
distinct LHINs (Central, Champlain, South West). You would record your presentation had an impact
on three LHINs by recording 1 against each LHIN.

You do not have total the column. This will happen automatically.

Click "Previous" to go back to a previous question.
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Q2. Record any conferences your agency organized or co-organized.
Click "Insert".

Click "Previous" to go back to a previous question.

Q2. Fill in the conference details. Do not include conference
presentations (you can record conference presentations in question
1). Click "+ Add".

For the narrative question, you can use point form but cannot exceed 250 words.

Conferences can include annual Opening Doors or other conferences held in your community that
you organize/co-organize with community partners.

Clicking "Cancel" will erase the information you entered.
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Q2. To make a change to your entry, click "Edit" or to erase it, click "x
Delete". To add another conference, click "Insert" and repeat the
previous step. When you are finished, click "Next".

Conferences can include annual Opening Doors or other conferences held in your community that
you organize/co-organize with community partners.

Click "Previous" to go back to a previous question.

Q3a. - Q3b. Answer the narrative questions about your education
work. You can use point form. You cannot exceed 250 words. Click
"Next".

Click "Previous" to go back to a previous question.

These questions are mandatory.

Q4. Record your community development meetings. Click "Insert".
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Q4. Click the triangle and click on the meeting type. Fill in the
participants (you can select up to 3 options) and record the number of
meetings. Click "+ Add".

For this report, community development is a complex process (tailored to local context) that seeks to
improve the lives of community members by building opportunities to enhance the capacity of
service providers, community stakeholders, businesses and government. Community development
works with organizations (e.g., service providers) rather than with individuals (e.g., service users,
clients) and is separate from direct service delivery. The focus is to improve the responsiveness,
accessibility and ultimately the impact of community services.

Clicking "Cancel" will erase the information you just entered.

Click "Previous" to go back to a previous question.

Q4. You can change your entry by clicking "Edit" or you can erase it
by clicking on "x Delete". To add another community development
meeting, click "Insert" and repeat the previous steps. When you are
finished, click "Next".

Click "Previous" to go back to a previous question.
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Q5a. - Q5b. Answer the narrative questions about your community
development work. You can use point form. You cannot exceed 250
words. Click "Next".

These questions are mandatory.

Click "Previous" to go back to a previous question.

Q6. List the education resources you developed.
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Q6. Record the education resource details. Click "+ Add".

List all education resources developed EXCEPT those developed as part of coordinated awareness
or social marketing campaigns.

For resources associated with awareness campaigns, report in question 7.

Report newsletter distribution here.

Report unpaid media contacts (interviews, appearances, articles) as a 'newsletter or news article'.
Include name of media outlet, date and article name as name of resource.

Clicking "Cancel" will erase the information you just entered and take you back to the previous
screen.
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Q6. To edit your entry click "Edit" or erase it by clicking "x Delete". To
add another resource, click "Insert". Once you have completed the
question, click "Next".

Click "Previous" to go back to a previous question.

Q7. Record any awareness campaigns from the reporting period using
the same steps from question 6. When you are finished, click "Next".

An awareness/social marketing campaign is defined as a series of coordinated activities designed to
engage a specific audience or audiences in a certain issue.

Click "Previous" to go back to a previous question.
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Q7.1. Select the awareness campaign materials from the drop-down
menu by clicking on the arrow and then clicking on the appropriate
option. Record the number of materials developed and distributed.

Q7.1. Click "+ Add Row" to add awareness campaign materials. To
erase the previously entered row, click "Remove Row". When you are
finished the question, click "Next".

Click "Previous" to go back to a previous question.
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Q8. Report your agency's use of online and social media in the
provision of services in the past six months. Click "Next".

If you did not use social or online media during the reporting period, do not fill in the question.

If you are reporting something under "Other social media 1" or "Other social media 2", please specify
the type of units counted e.g., # of connections or # of followers.

Click "Previous" to go back to a previous question.

Q9a. Record peer involvement in education and community
development in the past six months. Click "Next".

Click "Previous" to go back to a previous question.

Q9b. Describe how PHAs/peers are involved in your education and
community development work. Use the drop down-menus by clicking
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on the triangle and clicking on the appropriate option. Click "+ Add
Row" to add an activity. When you are finished, click "Next".

Click "Previous" to go back to a previous question.

9b. Write your program's definition of a peer. Click "Previous" to
review previous questions. When you are finished reviewing and
answering the questions in this section, click "Save" to save your
work and exit the section.
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